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Today's New Feature Webinar – Topics We'll Cover:

🔹 Isotretinoin Therapy Module 2.0

🔹 Resource Double Booking Setting

🔹 Payment Allocation Report Updates - Transaction Type, Item Filtering, Attending/Billing 

Report Columns

🔹 EZ Check In App Insurance Card & DL Upload 

🔹Ability to Manually Type in Time on Schedule

🔹 Patient DOB Added to Recall List 

🔹Include ICD-10 Code on RX - Toggle on Assessment

🔹Deselect All Statuses on Schedule 

📲 Now Available as Part of the Patient Communication Package Pro:

🔹 Multiple SMS Appointment Reminders 

🔹 One-Way SMS Notifications to Patients - Batch (past & future) and Individual (instant)

Please Note: 

● This session will be recorded.
● You can ask questions via the question box and Erica is on standby to address live!
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🚨Important for EZPay (Square) Users

Due to a backend update that will allow us to build more 
advanced features with this integration in the future, after 
this update you will need to re-request the Square Token:

1. Admin user from PM go to Settings > Financial 
Settings > Square > Click Request Token

2. Re-sign to Square Account

At the top of this screen it will 
display a blue button that 
says “Request Token” > once 
you click and re-sign in will 
return to this screen. 
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🚨Important for EZPay (Square) Users

If you are using Square chip reader or stand, you will also 
need to re-pair your device (Terminals will NOT be 
disconnected). 

1. From checkout tab > click Card Reader in bottom 
left corner > Re-connect

The workflow for saving the CCOF from the EHR has also 
changed. It is no longer accessible from the patient chart. 
Instead, the option to save the CCOF will now appear 
as a pop-up after a payment has been processed.
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💊Isotretinoin Module Enhancements 

Based on user requests, have made a few edits to the 
Isotretinoin module to help it be more effective: 

1. NEW field to add contraception methods  
2. Ability to edit dosage mid-therapy without 

restarting > automatically updates the projected 
end date and days left 

a. Also available directly from the patient 
chart > Isotretinoin Calculator tab 

3. Track all changes via the therapy calendar, also 
now shown under the A&P  



EZ
DE

RM
📆 Resource Double Booking Prevention Setting 

If you have a resource that should NOT be double booked you 
now have the option to set this up so the front desk does not see 
the resource as available if it is already schedule for another 
appointment. 

1. Navigate to General Settings > Resources
2. Click into the Resource Category > then specific Resource. 

Unselect the “Allow Double Booking” (this will be selected 
by default after the new release) 

After making this change, if the resource is already scheduled at a 
specific time, it will not show as available in the Appointment Card 
drop down. 
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💵 Payment Allocation Report Updates 

To help more efficiently pay providers based on different 
compensation plans, we have added a few enhancements 
to the Payment Allocation Report filters (applies to both 
Reports and Custom Reports): 

1. Under provider type “Attending Provider” > ability to 
filter payments by Transaction Type (Charges, 
Items, Balance Transfers, or All)

2. Ability to Include/Exclude Specific Items

➕ Custom Reports Update: 

New columns for Attending Provider and Billing 
Provider are now available—regardless of applied filters. 
This makes it easier to identify encounters involving 
different providers.
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💳 EZ Check In App - Insurance Card & DL Upload

The patient now has the option to upload their Driver’s 
License and Insurance Card from the EZ Check In 
App. 

1. If the patient uploads a picture it will save to 
their chart > Documents > Photo IDs and 
Insurance Cards Folder

a. When a patient uploads a new photo, it 
will not delete the existing one—you'll 
still have access to the previously 
saved image. The new photo will 
simply be added to the same folder. 

2. Patient has the option to Skip



EZ
DE

RM
⏰ Ability to Manually Type In Time 

You can now manually type in the appointment time 
directly on the appointment card, instead of only using 
the time picker.



EZ
DE

RM
🏥 How to Include an ICD-10 Code on a Prescription

Some pharmacies are now requiring an ICD-10 code 
on prescriptions. To accommodate this, you can now 
add an ICD-10 code by toggling on the 'Assessment' 
section in the Rx detail screen.
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📞 Patient DOB Added to Recall List

Column added under the Recalls tab with the patient DOB. 
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🗓Ability to Deselect All Statuses on Schedule

To more efficiently send batch messages to patients from the schedule, 
you now have the ability to deselect all statuses. 

1. Click the option to Select All > then you will have the option to 
Deselect All

2. Select the status you want to message, such as “No Show” 
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📲 Patient Communication Package Pro Now Available

What’s New:

● Multiple Appointment Reminders: Send up to 3 SMS reminders per 
appointment

● Unlimited One-Way SMS Notifications:

○ Batch messaging for past and future appointments
○ Instant messaging for individual patients

Plus:

● Online Scheduling Module
● EZLink Check-In via SMS

✨ Ready to activate these features?
 Contact CustomerSuccess@ezderm.com to get started!
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Ability to Send One Way Messages to Patients

You can now send patients a one-way message via 
email or SMS directly from the schedule:

1. Right-click on the appointment.
2. Click "Send Email" or "Text Message."

🔹 Note: The Text Message option is now sent 
instantly
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Ability to Send a Batch Message to Patients

You can now send a batch message to all patients on the schedule:

1. Filter the schedule by clinic, provider, and/or appointment status to target specific 
patients.

2. Click "Send Email Message" or "Send Text Message" from the top of the 
schedule in PM.

🔹 Note: This feature is now available in the Day View for all future and past dates of 
service
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Ability to Resend EzLink Check In

You can now resend the EzLink Check-In to patients 
via SMS anytime before their appointment from PM:

1. Right-click on the appointment.
2. Click "Send EzLink."

The patient will receive the EzLink within 15 minutes 
to complete their intake, including:
 ✔ Signing consents
 ✔ Entering medical history
 ✔ Adding CCOF
 ✔ Uploading an insurance card and driver’s license

Note: This feature is available only for users with 
EzLink Check-In activated. If you're interested, 
email customersuccess@ezderm.com!
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View Sent & Received Messages in the Appointment Communication Log

You can now access all sent and received messages 
from the Appointment Communication Log:

● From the Patient’s Chart:
1. Go to the Summary section.
2. Click the icon to the right of the 

appointment.

● From the Schedule:
1. Open the appointment card.
2. Click the blue button at the bottom to 

open the Communication Log.

🔹 Tip: Hover over a line item to view the specific 
message sent.
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Increase Your Email Open Rate 

Personalize the email address from which your 
practice’s email communications are sent. 

Action Items: 
❏ Email techsupport@ezderm.com with your 

preference for the following 3 items: Practice 
Name, Short Practice Name, and Sender 
Name 

Example: 
Practice Name: Clear Skin Dermatology and Aesthetic Solutions
Short Practice Name: ClearSkinDermatology
Sender Name: Clear Skin Dermatology and Aesthetic Solutions

Customized email address: “From: Clear Skin Dermatology and 
Aesthetic Solutions 
<clearskindermatology-noreply@sadio.com>

mailto:techsupport@ezderm.com

