
Boost Patient Visits
Leveraging the Recalls & Online Scheduling Module
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Webinar Goal

A hands-on working session where you'll log into your 
EZDERM PM account to set up your Recall Settings 
and follow along with a test patient.

By the end of our session, you'll feel confident training 
your staff on how to add patients to your recall list right 
away!

● This session will be recorded.

● Please ask questions via the question box 
and Erica is on stand by to address and 
we will also pause to address live! 

Housekeeping
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Recent Release Recap  

● RX History Tab on PM
● New RX Report 
● Ability to add Patient Favorite Pharmacy from Summary Page on PM
● Letter Template Creation on PM (Check Out and right click on any appointment) 
● Ability to Search Treatment Plan by ICD-10 and CPT Code 
● Sadio and EZLINK Last Activity Pop-Up 



EZ
DE

RM
Sending Batch Recall Emails from the PM

Emails are currently 
sent manually by 
your practice. 

We're working on 
automating this 
process in a future 
update, along with 
adding SMS 
capabilities.
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Creating Recalls 

There are 3 places where you can create a recall for a 
patient: 

1. Linear Progress Note on the EHR (Follow Up Icon) 
2. Check Out Tab (EHR or PM)
3. Patient Chart > Recalls Tab (EHR or PM)

Action Items: 
❏ Create a recall for a test patient who has your email 

in their profile > send a recall 
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Sending Individual Recall from PM
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Sending Individual Recall from EHR
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Schedule Appt for Recall 
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Link Recall to Appointment 
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Setting Up Recall Types 

Click on Your Logo in upper left 
corner > General Settings > Recall 
Types 
● Only Admin users can 

create and edit recall types
● System has default types 

already created

Action Items: 
❏ Review default Recall Type 

email messages
❏ Add new Recall Types 
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Increase Your Email Open Rate 

Personalize the email address from which your 
practice’s email communications are sent. 

Action Items: 
❏ Email techsupport@ezderm.com with your 

preference for the following 3 items: Practice 
Name, Short Practice Name, and Sender 
Name 

Example: 
Practice Name: Clear Skin Dermatology and Aesthetic Solutions
Short Practice Name: ClearSkinDermatology
Sender Name: Clear Skin Dermatology and Aesthetic Solutions

Customized email address: “From: Clear Skin Dermatology and 
Aesthetic Solutions 
<clearskindermatology-noreply@sadio.com>

mailto:techsupport@ezderm.com
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Get Appt Requests Faster via Online Scheduling 

When patients receive the email that it is time for 
their appointment, allow them to book directly on 
your website via EZDERM’s online scheduling 
module. 

Action Items: 
❏ Email customersuccess@ezderm.com to 

learn more about turning online scheduling 
on for your account 

❏ If you already have it activated, add your 
practice website to the email reminder text. 

mailto:customersuccess@ezderm.com

