How to Activate EPCS
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From a general admin user, go to Accounts > Click into
each provider who needs to be able to send Controlled
Substances > Click the blue button that says DEA >
Add New > Enter State & DEA Number

Note: Existing
providers with a DEA
number will
automatically
populate, but the
state will not be
selected. However,
state is only required
If they plan to send
Controlled
Substances
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From a general admin user login, go to EHR Settings >
Practice > Electronic Prescribing (SureScripts) > Check
off Controlled Substances for each provider
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Under Accounts > Create New User > Role: EPCS Admin
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EPCS Administration Log Out

 Can only login from the EHR. My Profile
* Only one user per practice.
* This user is the only one who @

can enable or disable
permissions for prescribing
controlled substances, no
other abilities available under
this login.
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Once logged in with EPCS User from EHR > go to My Profile
> EPCS Administrator > will see list of all users with DEA
number entered > toggle on for providers who should be

able to send controlled substances

< Back EPCS Users
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Once EPCS user permissions is toggled on, the next time that
provider logs into the EHR on an iPad an alert will pop-up to

set up EPCS

3:23 PM Wed Dec 14 eee = 59% @@ )

C Day Week {@}

Wednesday DAY-5 (AM-3 - PM-2 - REMAINS-0)
14 December, 202727 1

Note(s)  12:00 PM -1:00 PM - Lunch

All AM PM

\
1:00 PM

Wendy Willow A

Acne, With Provider

Dec 14, 2022 at 09:15:00 AM .
I Leslie Jones

Harold Levine

Basal cell carcinoma - keratotic (Follow... CHILL)
Dec 14, 2022 at 09:45:00 AM

Rhonda Smith =0 || Christopher Wr’
A Botox Scheduled ALERT
(‘ E

Dec 14, 2022 at 11:00:00 AM .
Please complete the Electronic

. B Prescribing of Controlled Substances
Leslie Jones A (EPCS) setup by going to Settings - My
Acne, Scheduled Profile - EPCS Settings

Dec 14, 2022 at 01:30:00 PM

Christopher Wright OK

Full Body Skin Exam, Scheduled
Dec 14, 2022 at 02:15:00 PM

EPCS Settings can be found
under provider login > Settings
> My Profile > EPCS Settings
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Once provider clicks into Settings > My Profile > EPCS
Settings > he/she will click on Exostar EPCS License > then

choose to “"Buy new license” or “Already have the license” >
then enter EPCS License Key (provided once you purchase)

il T 000 -
< Back EPCS Settings

Exostar EPCS License

cccccc

Important Note: Purchase the "ProviderPass
Soft Token” Subscription.
Our system is not compatible with other tokens.
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Important Note: Purchase the “ProviderPass Soft Token” Subscription. 
Our system is not compatible with other tokens.
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Once EPCS license is entered, provider can begin ldentity
Proofing by clicking “Start Identity Proofing” > will take
provider to Exostar where they will review an agreement >
then follow the prompts to Verify Identity

e Need more information? View our frequently asked questions

e Shared phone numbers or.devices are not p.er.mitte.d.
r your phone number below and click the 'Register Phone' button.
- Important to add an
Mobile Credential Registration
accessible mobile phone
*Select Country: UNITED STATES < . .
number here as it will be used
*Email Address: novajlijie2021@gmail.com

to send a link to download
Authy, an app used for 2-factor
authentication
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The provider is to follow the prompts to answer questions
regarding SSN, DOB, and some personal questions that
Exostar will pull to help verify identity. If information is entered
accurately, provider will recelve access.

If Information does not match Exostar records, they will ask

for home address where they will send information through

the mail (5 business days). When provider receives the code
needs to input it iImmediately into application.

If Exostar is still not satisfied with verification, they will arrange
a virtual meeting with provider and Exostar agent to verity
identity.
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Once ldentity is verified, provider will receive SMS from
Exostar to download the Authy app and approve that the
mobile device they’re using Is the one connected to Exostar
for 2 factor authentication.

12:44

Two-Step Authentication was just
configured for your UAT EZDERM

account. Install Authy at https:/Awww
.authy.com/install to get your securitm ClICk on link to
codes .
approve mobile
C device
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Last step Is for the provider to confirm activation with Two-
Factor Authentication (2FA). This 2FA will be used moving
forward every time they want to send a controlled substance.

€ Back EPCS Settings

Password = Two:Factor Authentication
EZDERM e
password

6 digit code will
be available via

the Authy App
(changes every 30 *Once confirmed, EPCS settings will

have option to Edit Exostar Profile.
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If the provider has any issues during the ldentity Proofing
process please email techsupport@ezderm.com with as much
information as possible about the issue and we can open a
support ticket with Exostar.



mailto:techsupport@ezderm.com
Stephanie Acheson

Stephanie Acheson


EPCS Module will be $10 per provider per month
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