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How to E-Prescribe Controlled Substances
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Once identity proofing is complete > go to Rx screen > select 
controlled substance (CS) > same screen as a regular script. 


How to Prescribe CS

Note that refills are not allowed 
for CS (only can send 0). 

Stephanie Acheson



E
ZD

E
R

M
N

ew
 F

ea
tu

re
 P

re
se

nt
at

io
n

Since refills are not allowed, when a CS is selected 
there is a toggle at the top to Allow Renewals.

How to Prescribe CS
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If toggled on, pharmacy can send a refill request but there is 
only the option to deny it from the Prescription Manager 
then provider will go to the Rx History Screen to re-send.


If toggled off, prohibits pharmacy from sending a request. 

How to Prescribe CS

Only provider can 
deny/discard. MA’s 
can’t do this action 
for CS. 
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Only one controlled substance can be sent at a time 
and pharmacy needs to support CS, failed message 

will appear if the pharmacy doesn’t support it. 

To send, provider will need to 
click on Reviewed > then 
watermark Ready to Sign will 
appear with radio button to the 
left of the script

How to Prescribe CS
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Once CS is Reviewed and Selected > Click on the 
share button to Send Rx > then complete 2FA

Password = 
EZDERM 
password


6 digit code will 
be available via 
the Authy App 
(changes every 30 
seconds) 
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Once prescription is sent a timestamp with the 
pharmacy name will be listed under the prescription. 

How to Prescribe CS
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New Reports Available EPCS, CS Prescriptions, 
and Security Incidents


Also, New 
Audit Type 
for EPCS 
under the 
Audit Log

PM Reports
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